
Quarterly Newsletter December 2015

Message from the CEO
I am excited to be putting out our first Quarterly Newsletter. So much has 
happened here at Utilities & Industries in the past couple months and we are 
busier than ever! Our business has significantly increased, in which we are 
looking into running a full second shift. This years customer appreciation day 
was very exciting. We had a great turn out and had new participants. Utilities & 
Industries staff enjoyed their time with all of the customers and it was a really 
informative event.

Also in early September we added a 2015 24’ Freight liner box truck with an Air 
Ride trailer to our fleet. We wanted to add more reliable trucks to our fleet , to 
serve our customers better. 

Utilities & Industries has also added many new customers to our database, 
which in turn we are now serving utility companies all across the United States. 
We hope to continue our growth in 2016 by attending more trade shows and gas 
conferences. 

I wish everyone a happy holiday season, and I look forward to keeping you all 
informed in the New Year!  

� �1

Customer 
Appreciation Day 

This year our annual Customer 
Appreciation day was a huge success.  
As a company we really look forward 
to holding this event every year, we 
enjoy taking the time to get to know 
our customers and thank them for all 
that they do.  

This year for the first time ever we did 
a two day event. One day we took our 
customers golfing and then out to 
dinner with all of our management 
staff. The second day we held our 
open house. We also had a corn hole 
tournament and skeet shoot. 
Customers were also able to take the 
time to meet with our meter specialist 
Rich Filer and our CEO Brian 
Dougherty. We are already looking 
forward to planning next years event. 

Request a Catalog 

When potential customers hear 
the name “Utilities & Industries”, 
they may not necessarily know 
who and what we are. To solve that 
problem we have added a new 
feature to our website that allows 
potential customers to request a 
catalog that includes an out line of 
who we are and what we have to 
offer as a company. The catalog is 
completely free and we can either 
email it electronically or send a 
hard copy in the mail. 

UTILITIES & INDUSTRIES 
Serving the natural gas utilities since 1981
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Custom Paint Program 

Are you meters functioning to your standards, but have damage 
from corrosion or paint flaking? Utilities & Industries can help 
you with that. Not only do we offer various kinds of meter repairs 
and meter disposal programs, we also offer a custom paint 
program. 

Our custom paint program is done right here in our facility. We 
use a heavy duty industrial paint and can have your meters 
looking new in no time!

If you would like more information on our Custom Paint Program 
please feel free to call us at 877.876.4099 or email rfiler@ut-i.com.
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Pink Out 2015 

Utilities & Industries had its first ever 
Pink Out this October. All 
employees were involved in this 
event. For every employee that wore 
pink , Utilities & Industries, donated 
$10. We let our employees vote on  
who or where they wanted the 
money to be donated to. Together 
we raised $500 for a little boy with a 
rare type of cancer. 

Utilities & Industries hopes to make 
this an annual event. 

New Box Truck  

In early September Utilities & 
Industries obtained a brand new 
2015 box truck! All of our trucks 
here have Air Ride trailers. Air Ride 
trailers are crucial in the delivery 
process due to the sensitivity of the 
meters.  

If you are interested in saving 
money by using our transportation 
services please feel free to call us at 
877.876.4099! 
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Benefits of Outsourcing 
There are many perks when companies outsource their current meter shops 
and partner with Utilities & Industries. We’ve narrowed down the top 5 
benefits of partnering with us. 

* We will drastically reduce your overhead costs. 

* Your company will benefit the environment, by allowing 
      Utilities & Industries to dispose of any waste.

*We own and operate our  own Air Ride truck and trailers, 
   this allows us to ensure your meters will be delivered with 
                the best care and in a timely manner. 

* By allowing us to rebadge your meters, your company will be 
   able to recapitalize the complete refurbishing costs if they wish 
   to do so. 

*Utilities & Industries has a very experienced staff. Over    
                50% of our staff has been with us for at least ten years and     

  understands the importance of your measurement   
  equipment.

For more information on outsourcing your meter shops or partnering with 
Utilities & Industries please feel free to call us at 877.876.4099.

2016 Outlook 

2015 is quickly coming to an end and we are really looking forward to 
the new year. We hope that in 2016 we continue our rapid growth. To 
help with that growth Utilities & Industries plans on attending 
various trade shows and gas conferences throughout the United 
States. We feel attending these shows will allow us to connect with 
our current and future customers. Utilities & Industries looks 
forward to seeing everyone in 2016!
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Chinese Auction for 
American Cancer 

Society 

For the entire month of 
November we had a Chinese 
Auction for our employees. 
Everyone was asked to bring in 
a gift a basket, each gift basket 
brought in was put on display 
in the employee break room. 
For the entire month of 
November employees were 
given the opportunity to 
purchase chances. On 
November 25th we held the 
drawing and picked the 
winners of each basket that 
was brought in.  

For this event we let our 
employees vote on the non 
profit organization we would 
donate the money too. This 
year they chose the American 
Cancer Society. Utilities & 
Industries decided to have this 
event in November to kick of 
the Holiday season with our 
employees.  


